Global Single Source

a true single source supplier

RETURNS AND REFUND POLICY

Thank you for shopping online with Global Single Source Ltd. If you’re not entirely satisfied
with your purchase, we are here to help.

RETURNS:-

You have 30 days from date of purchase to return any item purchased via our online site.
To be eligible for a refund or replacement the item must be unused and its original condition
complete with packaging. Please enclose original proof of purchase.

REFUNDS:-

Upon receiving your returned item we will inspect the product and notify you of receiving the
return. Once inspection is complete we will notify you immediately on the status of your
replacement or refund.

If your return is approved for refund we will initiate a payment to your credit card (or original
method of payment). You will receive the credit in a timeframe dependant on your card issuers’

policy.

CARRIAGE COSTS:-

Unless goods are found to be incorrectly supplied or faulty you will be responsible for all
carriage costs incurred and this will be deducted from any refund given.

If you have any questions on how to return goods to us, please contact us direct to discuss
this further.



